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THE SAMARITAN
A LETTER FROM OUR CEO
In the last year, we’ve done incredible work together. When our neighbors needed
support, our community stepped up to meet that need. As I look to the year ahead, I
am grateful for the great heart of our great community.
Challenges lay ahead for our neighbors in need but they’re not in this alone. When
a need is left unfilled, our community comes together to give generously. This past
winter alone, your support has been essential to filling our Kids Closet with coats, our
holiday program with toys and gift cards, and our clients’ pantries with food.
What have we done together to help local kids living in poverty?
• We’ve served nearly 3,400 families with children last fiscal year. That’s 7,000
individual children who received services they needed, thanks to you.
• We distributed just under 169,000 diapers to families in need last fiscal year.
• It’s not just the children who are receiving services, but also the children involved in
helping deliver those services through WeeCare - teaching the lessons of
empathy in more than 60 schools!
We’re only able reach these families with your help. Thank you.
COVID has affected us all. From seniors to our youngest clients, the continuing pandemic has created new and ongoing
challenges. For families, these challenges are complicated by uneven vaccine rollout for young children, the constantly
changing school and childcare landscape, and rising costs.
Many parents we serve now balance the need to work to provide for their family with the need to care for their children.
In California, the cost of childcare has risen by more than 60%. For families already struggling to make ends meet,
increases in cost like this can be impossible to cover. As post-pandemic recovery drags on, many of our neighbors in
need are left behind. But where they need support, Samaritan House and our community is here to lend a hand.
Every time we put clothes, toys, or other resources in the hands of parents, we enable them to stretch their budget a
little further. Beyond that, when their children have access to essentials like clean, new clothes, they can go out into the
world with confidence and a sense of dignity.
Samaritan House and our services for working poor families are possible only with your tireless support. In partnership,
we’ve risen to meet challenges that none of us could have predicted only a few short years ago. Together, we’ll continue
to solve problems and serve our neighbors where they need us.
The work we do is far from done. Thank you for being in it with us every step of the way.
Appreciatively,

Bart Charlow, LMFT
CEO
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SILVER’S STORY
Silver, a part-time senior caregiver, and her husband, a Lyft
driver, are San Mateo County parents that are working hard to
provide for their family. They have four children, ages 21, 14, 11,
and 5. Despite their dual incomes, it has always been a struggle
to make ends meet. Like many other families, they face rising
costs that make supporting their children difficult.
When their financial situation became more challenging, a family
friend told them about the resources available at Samaritan
House. Because they were struggling to face the fact that they
needed help, neither Silver nor her husband wanted to reach
out at first. But, after much hesitation, meeting with a Samaritan
House caseworker showed them that there are good people in
their community who want to give them the help they deserve.
Silver was able to get clothes, toys, diapers and formula for her
kids, offsetting major costs for their household and bringing
their family joy.
Like many of our clients, this family was living paycheck to paycheck before the pandemic and was able to stay afloat
with minimal assistance from Samaritan House. Unfortunately, when COVID struck, the decrease in income was a disaster
for the family. Since the pandemic, Silver’s husband lost work as a Lyft driver and their already stretched budget could
no longer cover the basics. Once the family realized that they would need more help to stay afloat during COVID, they
contacted their case worker for more assistance. Samaritan House was there to provide rental assistance and weekly
groceries. This essential support kept the family of five housed, fed, and out of crisis, as they worked with Samaritan
House to get back on their feet.
Silver is grateful for the support she received when her family needed it most. Today, her husband is back to work and
the family has regained some of their previous stability. Their children still receive clothes from Kids Closet and the family
still picks up groceries when they need them.
Most importantly though, knowing that Samaritan House is here and
ready to help, provides comfort. Silver knows that, if disaster strikes
again, there is help available to keep her family stable.

“I was once too embarrassed to
ask for help. Samaritan House
will be there for you. If you need
help, they will help you. They are
the best.”

*Silver and her family chose not to be photographed for
this story.
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COMMUNITY PARTNER SPOTLIGHT:
VILMA OLIVERA
For families in San Mateo County, navigating their child’s education along
with dealing with the financial pressures of making ends meet can feel
overwhelming. Luckily, some families can turn to a school’s Community Liaison,
like Vilma Olivera. Vilma is able to provide families with needed guidance and
support to help relieve stress and allow students to focus on their education.
Over the years, she has
seen countless families
struggle to make ends
meet and has been
the one to see what an
impact help, especially
at the right time, can
make on a student and
their entire family.
“The pandemic has been
brutal for families,” she says, when speaking about the impact COVID has had
on the families she works with. Many families have come to Vilma, asking about
help with rent, with food, and with other necessities. “It’s especially challenging
for immigrant families”, she says, “who don’t always know all the resources
available to them.”
Now that children are in school again, there is a new sense of hope. “At the
beginning, it was like a party, kids were so excited to be back in school and
we were too.” But the return to classrooms presents a new challenge for kids
who are struggling to return to a sense of normalcy. While the need has slowed
down somewhat from early pandemic highs, it is still remains for many families.
When Vilma is contacted by a family, she knows that she can work with
Samaritan House to make sure they can get what they need. “I’m really glad
to have Samaritan House as a partner.” For families who come first for rental
help, she tells them there are even more resources available. Working with a
case manager to access these resources can make a huge difference for a lowincome family. Having this partnership through a trusted liaison in the schools
provides the family with not only the services they need, but also a sense of
support and connection.
Though the poverty she sees among families at her school is ongoing, it’s a
relief to Vilma to know she can refer them to Samaritan House with confidence.

“I’m really glad to
have Samaritan
House as a partner.”
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Because of you, we were able to make a magical holiday season for 2,439 families. That’s
5,547 individual children who received toys, food, and gift cards. Thank you for your support!
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FROM THE HEART: BETTY’S STORY
Betty Wolff came to Samaritan House more than five years ago. As
a retiree looking for a way to give back to the community, she had
heard about the work Samaritan House was doing. While there were
a variety of places to volunteer, Kids Closet called to her, so she
became one of the regular volunteers.
As part of the volunteer team, she helped keep Kids Closet running.
From sorting clothes to helping parents find the perfect items for
their children, it was a fun way to give back. “It was heartwarming
seeing kids and getting them set with what they needed,” she says,
recalling the pre-pandemic days when families were able to shop
in person.
Nowadays, volunteering in Kids Closet looks a little different. Instead
of welcoming families in to pick out what they need, all clothing is
bunded and handed over, outside. Still, Betty knows the impact of
her work, even if she doesn’t get to see smiling kids looking through
the racks of clothing. “Right now, especially, there are a lot of people
who don’t have the financial ability to get all these clothes for their
kids.” When families need things that they just can’t afford, Kids
Closet is there, available every month to provide the essentials they
need to keep their children clothed.
Betty, along with the other volunteers, has become an expert in bundling clothes. Families calling in advance of their visit
give size, age, and clothing preference details, which volunteers turn into bundles ready to picked up. “It’s hard when the
families can’t come in and look but we try to do our best.” Families who come appreciate the care and effort. Knowing
that kids have what they need warms Betty’s heart.
Volunteering has been an amazing experience for her. She’s made
friends with other volunteers and has enjoyed seeing, first hand, the
difference her work makes. “I think the people that work here are
very dedicated. I’ve gotten to know people here and in the pantry.
The people who do this kind of work do it out of their hearts,” she
says of her experience with other volunteers. “I think people would
be very happy to volunteer here!”

“I think the people that work here are
very dedicated. I’ve gotten to know
people here and in the pantry, and the
people who do this kind of work, do it
out of their hearts.”
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INVESTING IN THE FUTURE:
FAYE’S STORY
Samaritan House has been a part of Faye Star’s life for more than
20 years. From participating in WeeCare drives and volunteering
making lunches together with her children when they were young,
to becoming a member of the Board and creating the Kids Closet
Essentials Fund, Faye is a strong supporter of our neighbors in need.
When there’s an opportunity to get involved, she’s often been there,
volunteering at the backpack give away, the holiday program
and more.
Through her experience volunteering, she’s seen first-hand the value
of giving clothes, toys, food, and more, to our neighbors. It’s bigger
than just a new outfit for school or a favorite toy for the holidays.
Every time a family gets essentials from Samaritan House, it’s one
less thing for that family to worry about finding a way to pay for. Faye
knows how valuable that support can be for parents who are already
going without, in order to pay for what their children need. “I’ve
always been a believer that helping kids helps their parents and helps
future generations.”
While our community gives generously, fulfilling the need when it
comes to clothing is a different kind of challenge. The range of sizes
and variety of clothing are broad, and being able to have every size
in stock isn’t always possible. Faye saw this struggle and worried
about the problems it would present for kids whose sizes might not
be available or who couldn’t get the basics they needed. “What we don’t have is a ready supply of essentials for these
kids. If we want them to succeed in school, they need to have food and clothes that fit.” Faye says. From this concern
was born the Kids Closet Essentials Fund.
Kids Closet Essentials Fund ensures that Kids Closet always has money to get the basics so that every child can get the
items they need. “All growing kids need to have plain basics that fit. If it takes a little bit of money to make sure our
inventory has every size, it’s worth the money.” It’s more than basics that led Faye to establish the fund. She knows the
value of having clean, decent clothes for children. It’s about dignity; it’s the essentials for children to go out into the
world with confidence, and succeed.
Thanks to Faye and supporters of the Kids Closet Essentials Fund, we can ensure that children who come to Kids Closet
can get the basics they need. “We’re investing in the future. The dollars aren’t that much. The investment is well
worth it.”
Join Faye in supporting the Kids Closet Essentials Fund today by going to bit.ly/essentialsfund and selecting Kids
Closet from the dropdown menu.

“We’re investing in the future. The dollars aren’t
that much. The investment is well worth it.”
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Thursday, April 28th, 2022
Pre-show 5:30-6:00PM • Show 6:00PM
Spring into action and register today!
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WHAT DO YOU WANT YOUR LEGACY TO BE?

To join the John Kelly Legacy
Circle all you need to do is tell us
that your gift is in place. Contact
Jessica Mitchell at 650-523-0817
or send an email to jmitchell@
samaritanhousesanmateo.org.
We respect your right to privacy
and will keep your intention
confidential, if you wish.

“There are several reasons why I decided to add
Samaritan House to my Estate Plan. The need is
great and becoming greater. Samaritan House is all
about neighbors helping neighbors; something our
family is passionate about. Through volunteering,
my daughter understands the importance of giving
back to the community. By giving my final gift
to Samaritan House, this idea of giving back will
stick with her over her lifetime. Also, it’s a very tax
efficient way to give if you simply reallocate a % of
your 401K. Login – click, click, click and submit!”
– Jason Ting
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